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San Diego and Imperial County Schools Fringe Benefits Consortium 
If you are enrolled in insurance coverage with The Hartford, you may also be eligible to receive additional services. These services help with 
challenges that come before and after a claim. Be sure to read the information provided below; The Hartford wants to be there when you need 
us.  
 
SERVICES AVAILABLE 
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WHAT IS TRAVEL ASSISTANCE AND ID THEFT PROTECTION SERVICES? 
Travel Assistance Services and ID Theft Protection Services6 includes pre-trip information to help you feel more secure while traveling. It 
can also help you access medical professionals across the globe for medical assistance when traveling 100+ miles away from home for 90 
days or less when unexpected detours arise. The ID theft protection services are available to you and your family at home or when you travel. 
Protection is provided two ways: educational materials to help prevent identity theft and access to caseworkers to help resolve problems that 
result from identity theft.  
 
For more information on Travel Assistance Services or ID Theft Services: 
Call from United States: 1-800-243-6108 
Call collect from other locations: 202-828-5885 
Fax: 202-331-1528 
 
Travel Assistance Identification Number: GLD-09012 
 
You’ll be asked to provide your employer’s name, a phone number where you can be reached, nature of the problem, Travel Assistance 
Identification Number, and your company policy number which can be obtained through your Human Resources/Personnel department. 
 
If you have a serious medical emergency, please obtain emergency medical services first, and then contact International Medical Group for 
follow-up. 
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insurance services. IMG may modify or terminate all or any part of the service at any time without prior notice. None of the benefits provided to you by IMG as a part of the Travel Assistance and  
Identity Theft service are insurance. The flyer, the Travel Assistance and Identity Theft service Terms and Conditions of Use, and the Identity Theft Resolution Kit constitute your benefit materials 
and contain the terms, conditions, and limitations relating to your benefits. These services may not be used for business or commercial 
purposes or by any person other than the individual insured under The Hartford’s group insurance policy. The Hartford is not responsible and assumes no liability for the goods and services 
described in these materials and reserves the right to discontinue any of these services at any time. Services may not be available in all states. 

. 
6Travel Assistance and Identity Theft Protection Services are provided by International Medical Group (IMG). IMG is not affiliated with The Hartford and is not a provider of 

  .noitamrofni erom rof
 
T  kcaB ruoY toG s’kcuB eh ®  
T   .droftraH ehT 0202 © .TC ,droftraH si eciffO emoH .ynapmoC ecnarusnI tnediccA dna efiL droftraH ynapmoc gnitirwrednu gnidulcni ,seiraidisbus sti dna .cnI ,puorG secivreS laicnaniF droftraH ehT si ®droftraH eh
T .dedivorp yllautca sa secivres eht stceffa ro segnahc yaw on ni tI .tcartnoc a ton si dna ylno sesoprup evitartsulli rof dedivorp si dna dereffo gnieb secivres ecnarusni-non eht fo weivrevo na si teehS sthgilhgiH tifeneB sih  
O  .egarevoc ecivres ecnarusni-non ruoy fo snoisulcxe dna snoitatimil ,snoitidnoc ,smret ,snoisivorp eht fo lla ebircsed ylluf nac redivorP ecivreS eht yln
 
5  12/50 SN a269
 

 

P  EGA 2  FO 2     00142151   


